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Feder 
Ulnr 

lB.2.2.1 lwith Conditioning/<6 I 

1B.2.2.2 Iw/o Conditionina/<6 I 

B.2.5.3 

B.2.5.5 
B.2.5.6 UNE ISDN/FL (9%) 8.71% 
B.2.5.7 Line Sharing/FL (%) 7.96% 
B.2.5.8 2W Analog Loop DesinnFL (%) 0.65% 

IB.2.5.9 12W Analog Loop Non-Design/FL (%)I 1.17% 
I I 
2W Analog Loop w/lNP Design/FL 
,~., 8.2.5.10 0,65% 
,I,", 

8.2.5.12 , m ,  0,65% 2W Analog Loop wLNP DesignFL 

I Communications Commission FCC 02-331 
da Performance Metric Data 

6.29 20.86 6.00 21.80 6.70 7.42 6.42 13.70 6.55 

5.00 I 

I I I I I I I I I 
4.56 4.69 4.66 4.61 4.31 

I I I I I I I I I 

0.15% 0.65% 0.17% 0.63% 0.13% 0.72% 0.18% 0.60% 0.15% 
100.00% 8.99% 60.00% 8.37% 77.78% 8:87% 64.86% 8.59% 66.04% 1.2 

7.00% 5.33% 7.84% 4.40% 6.92% 4.32% 5.38% 5.08% 

38.89% 13.86% 39.34% 11.94% 36.43% 7.68% 43.44% 10.43% 36.11% 
0.00% 7.00% 0.00% 7.84% 0.00% 6.92% 0.00% 5.38% 0.00% 1,2,3,4,5 
16.84% 0.65% 13.98% 0.63% 19.08% 0.72% 18.67% 0.60% 19.79% 

I 7.21% I 1.21% I 7.15% I 1.23% I 6.25% I 1.38% I 7.79% I 1.15% I 7.24% I 
~~ ~~~ 

0.65% 0.63% 0.72% 0.60% 

12.97% 0.65% 7.00% 0.63% 8.52% 0.72% 10.85% 0.60% 15.66% 
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Florida Performance Metric Data 

a - 12-331 

52.69% 

6.78% 

-H 0.00% 

0.00% 3,4,5 
0.00% 3.4,5 
0.00% 
18.85% 
45.35% 

159.74 

184.88 

127.21 

176.90 I I 

8-28 
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I 0.00% I 0.00% I 0.00% I 0.00% I 0.00% I 0.00% I 0.00% I 0.00% I 0.00% I 0.00% 1 Loop + Port Combinationsl<lO 
1~.2.18.3.1.3 I cirrwrc/Swilch . . Rased OrderslFL (5%) 

I 

5.40% I 1.38% I 6.35% 

0.14% 

14.29% 

0.00% 

0.00% 

I .06% 

2.66% 

2.32% 

8.57% 

0.00% 

2.12% 

I I I 

0.04% 0.29% 0.28% 0.1 I %  

3.35% I 7.14% I 5.37% I 7.69% 

347% I 6.50% I 3.11% I 4.08% 
3.10% I 0.00% I 4.17% I 2.22% 

B-31 
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Florida Performance Metric Data 

B'2'18'1 '"" 
B.2.18.11.1.4 

B.2.18.12.1.1 

B.2.18.12.2. I 

Loop Non-Design/>=lO 
circuits/DispalchlFL (%) 

2W Analog Loop w/INP Non- 
DesignklO circuitdDispatcWL (%) 

2W Analog Loop w/INP Non- 
DesignklO circuitslDispatch In/FL 
(9%) 

2W Analog Loop wLNP DesignklO 
circuits/Dispatch/FL (%) 

2W Analog Loop wLNP 
Design/>=lO circuits/Dispatch/FL 

. . 

3.41% 

0.19% 

3.41% 

0.00% 5.38% 0.00% 6.37% 5.53% 0.00% 5.34% 0.00% 1,2,4,5 
~ 

0.00% 0.06% 0.00% 0.05% 0.00% 0.04% 0.00% 0.28% 1,2.3,4 

0.27% 5.40% 1.22% 6.35% 0.54% 5.40% 0.81% 5.31% 1.22% 

May I June. I July I August I September I 
BST I CLEC I BST I CLEC I BST I CLEC I BST I CLEC I BST I CLEC I Notes 

3.63% 

3.41% 

0.19% 

7.69% 8.64% 0.00% 6.11% 0.00% 3.35% 11 .11% 5.37% 0.00% 4.5 

0.36% 5.38% 0.23% 6.37% 0.24% 5.53% 0.70% 5.34% 1.15% 

0.23% 0.06% 0.00% 0.05% 0.00% 0.04% 0.42% 0.28% 0.94% 

~ 

2W Analog Loop wLNP Non- 
D e s i g k l O  circuitslDispatcWL (%) 

2W Analog Loop wLNP Non- 

(%) 
2W Analog Loop wLNP Non- 

B.2.18.13.1.1 

B.2.18.13.1.4 DesignklO CircuitslDispatch InlFL 

B.2.18.13.2. I Design/>=lO circuitslDispatchlFL 3.92% 

B - 32 

0.00% 4.63% 0.00% 6.10% 0.00% 3.96% 0.00% 4.63% 0.00% 

- 



m 
m 

m 



Metric Meuic Name LSQM Number1 
Number and Disaggregation 

B.2.IY.3.13 . . 

B.2.19.3.2.1 

R.?. I Y . 3 . 2 . 2  

Loop + Port Conihinationsl<IO 
;ircuits/Dispatch InFL ("c) 
l . o q  + Pori Comhinaticind>=lO 
.-ircuiislDispatchFL ('%.I 
Loop - Pori Combinations/>=lO 
arcuiis/Non-Dispalch/TL ('Z J 

Loop I Poit Comhinations/>=lO 
.xvuits/Suitch Based OrdersFL (%) '" 1q'3'2 

Loop +Port Comhinalians/>=lO 

n ? . . n c ,  I 

I '"I 

Line SharingklO 
circuitslDispatchlFL (%) 
Line SharingklO circuitsNon- 
Dis aichm %) 
2W Analog Loop DesignklO 
circuitslDispatchm (%) 
2W Analog Loop Design/>=lO 
circuits/DispatchfFL (%I 
2W Analog Loop Nan-DesignklO 
circuits/DispatchlFL (%) 
2W Analog Loop Nan-DesignklO 
circuits/Dispatch In/FL (%I 

8.2.19.7.1.1 , . 

B.2.19.7.1.2 

8.2.19.8.1.1 , . 

B.2.19.8.2.1 . , 

B.2.19.9.1.1 . , 

B.2.19.9.1.4 . . 

2W Analog Loop Nan-Designh=lO 
circuits/Dispaich/FL (5%) B'2'19'9'2'1 

Federal Communications Comi 
Florida Performance Metric I 

May I June 
BST I CLEC 1 BST I CLEC 

2.98% I 3.58% I 3.24% I 2.82% 

7.25% 

10.27% I I .39% 

4.32% I 6.27% I 4.56% 1 5.32% 

tission FCC 
lata _.- 

July I August I sepi 
BST I CLEC I BST 1 CLEC I BST 

4.26% 3.15% 4.55% 2.86% 4.68% 

20.68% 0.00% 16.29% 7.14% 18.53% 

5.7 I %  

10.96% 

9.73% I 8.80% I 10.37% I 8.70% I 3.27% 

11.21% 1 13.54% I 10.60% I 10.34% I 9.22% 

20.68% 20.00% 16.29% 0.00% 18.53% 

11.23% 10.00% 10.62% 12.18% 9.37% 

12-331 

3.02% 

28.57% 

I 2,4 I 

5.15% 

8.13% 

28.00% 

10.87% 

9.57% 

8.96% 

22.22% 

15.00% 1 
B - 34 
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~~ 

filorida rerrormance Metric Data 

I I .60% B.2.19.10.1.1 . . o,oo% 2W Analog Loop w/INP DesignlclO 
ctrcuits/Dispatch/FL (%) 

2W Analog Loop w/INP Non- 
DesignklO circuits/Dispalch/FL (%) 

2W Analog Loop w/INP Non- 

(70) 
2W Analog Loop w/INP Non- 

10.40% 0.00% 11.63% B'2'19'1 I ' l ' I  

B.2.19.11.1.4 DesignklO CircuitdDispatch InFL 2.97% 0.00% 3.24% 

8.2.19.1 1.2.1 Desigd>=lO circuits/Dispatch/FL 21.88% 21.41% 

wlLNP 
circuits/Dispatch/FL (%) 

1 10.41% I 7.00% I 11.60% 

2W Analog Loop w&NP 

(%) 
B.2.19.12.2.1 Design/>=lO CircuitslDispatchEL 21.66% 16.67% 21.09% 

2W Analog Loop w/LNP Non- 
DesignklO circuits/Dispatch/FL (%) 

110.40%) 3.51% 111.63% 8.2.19.13.1. I 
I 
2W Analog Loop w L N P  Non- 

8.2.19.13.1. DesigdzlOcircuitslDispatch I n / n  2.97% 3.36% 3.24% 
(%) 
2W Analog Loop w/LNP Non- 

8.2.19.13.2.1 Design/>=lO circuits/Dispatch/FL 21.88% 8.33% 21.4 1 % 
I(%) I I I 
2W Analog Loop w/LNP Non- 

8.2.19.13.2. Design/>=lO citcuitslDispatch In/FL 0.00% 5.56% 10.00% - 
(%) 
Other DesignklO 
circuits/Dispatch/FL (70) 
Other Non-Design/< I O  
circuitslDispatchFL (%) 

B.2.19.14.1.1 , , 6.62% 100.00% 5.42% 

B.2.19.15.1.1 , . 10.41% 36.54% 11.60% 

10.60% 

0.00% 4.25% 0.00% 4.56% -l-u- 
20.71% 18.04% 

I I 

0.00% I 5.56% I 0.00% 1 0.00% 
I I I 

5.96% 7.41% 

23.08% I 11.21% I 8.00% I 10.60% 

- 
us( 

CLEC 

0.00% 

- 
- 

0.00% 

- 
10.87% 

30.00% 

4.94% 
- 
3.79% 

- 
.5.88% 

23.08% 
- 
0.00% 

9.09% 
- 
- 
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B'221'3'2'2 

B.2.21.3.2.4 

B - 36 

circuits/Dispatch/FL (hours) 
Loop + Port Combinationsh=lO 
circuitsMon-DispatchL (hours) 
Loop + Port Combinations/>=lO 
circults/Dispatch In/FL (hours) 

3.05 I .89 1.37 1.06 0.02 I .90 0.28 2.94 0.50 2,3,4,5 

3.14 2.05 I .37 1.16 0.02 0.79 0.28 I .84 0.50 2,3,4,5 . . 



8.2.21.9.1.1 

B'2'21'9'1'4 

2W . Analog . Loop Non-DesignklO 3,63 o,51 4.30 1.51 6.53 0.41 5.64 0.23 4.91 0.06 
circuitslDispatchm (hours) 
2W Analog Loop Non-DesignklO o,98 o,40 
CircuitdDispatch In/FL (hours) 

1 . 1 1  I .92 1.14 0.17 0.95 0.06 0.87 0.02 4,5 

8'2'21'9.2'1 

B'2'21'12'1'1 

8.2.21.12.2.1 

8.2.21 . I  3.1.1 

8.2.21,13.1.4 

2W Analog Loop Non-Design/>=IO 8.62 1.01 13.37 2.48 6.53 0.39 4.24 0.4 I 3.65 0.03 
circuits/Dispatch/FL (hours) 

2W Analog Loop wLNP Design/<lO 3,68 16,77 4,33 
CircuitslDispatchlFL (hours) 

2W Analog Loop wLNP 
Design/>=lO CircuitslDispatchlFL 8.15 23.35 13.65 0.56 8.63 0.02 9.59 18.32 4.07 356.47 3,4,5 
(hours) 
2W Analog Loop wLNP Non- 
DesignklO circuitslDispatchlFL 3.63 0.99 4.30 1.58 6.53 0.47 5.64 0.22 4.91 0.04 
(hours) 
2W Analog Loop wLNP Non- 
DesignklO CircuitslDispatch InlFL 0.98 1.01 1.1 I I .39 1.14 0.29 0.95 0.17 0.87 0.03 
(hours) 

7.69 6.54 11.81 5.77 10.83 4.93 13.81 
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B.2.34.1.1.1 

B.2.34. I .  1.2 

B.2.34.1.2.1 

B - 40 

Service Order Accuracy 

circuits/Dispatch/FL (5%) 

DispatchFL (9%) 

circuits/Dispatch/FL (%) 

Design (Specials)/<lO 100.00% 100.00% 100.00% 100.00% 99.55% 

Design (Specials)/< I O  circuits/Non- 67.07% 69.33% 84.42% 91.11% 99.01% 

Design (Specials)/>= 10 100.00% 100.00% 96.00% 100.00% 100.00% 

, . 

, . 
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Federal Communications Commission 
Florida Performance Metric Data 

B.3.2.4.2 

B'3'2S'1 

R 1 7 5 7  

1.62% 1.27% 1.92% 1.41% 2.29% 

0.96% 0.56% 0.98% 0.45% 1 . 1  I %  

Loop + Port 
CombinationdDispatchL (%) 
Loop + Port CombinationslNon- 

B'3'2'3'1 

R l 1 1 7  

Combo Other/Non-Dispatch/FL (%) 1.43% 1.60% 1.69% 1.42% 2.02% 2.14% 1.92% 1.22% 1.60% 1.56% 

1.09% 1.15% 1.21% 1.00% 1.54% 1.01% 1.46% 0.94% 1.36% 0.82% 

0.36% 2.67% 0.41% 2.93% 0.27% 2.63% 0.42% 2.91% 0.38% 2, 19% 

xDSL (ADSL, HDSL and 
UCL)/DispatchL (%) 
xDSL (ADSL. HDSL and UCL)/Non- 

FCC 02-331 

p I August I I September 
CLEC I BST I CLEC I BST I CLEC I Notes 

I I I I 

3.06% 10.63% 1.83% 9.94% 4.11% 

0.00% 10.63% 0.00% 9.94% 1.68% 

8.79% I 10.53% I 8.77% I 9.75% I 12.90% I I 

14.29%63% I 0.00% I 9.94% I 0.00% I 2,3,4,5 I 
0.00% I 1.08% I 0.00% I 1.28% I 0.00% I 1,2,5 I 

I I I I I 
I 2.24% I I 1.86% I 
I 1.08% I I 0.92% I I 

0.35% 2.33% 0.27% 1.75% 0.34% 

0.69% 1.24% 0.62% 1.13% 0.68% 

1.69% 2.13% 1.54% 1.78% 1.27% 

0.55% 1.04% 0.48% 0.89% 0.38% 
IDispatcWL (%) 

8.3.2.4.1 ICombo OthedDispatcWL (%) 

.,..,.*..,.& I I I I I I I I I I I 
I 1.43% I 2.97% I 1.69% I 2.73% I 2.02% I 3.41% 1 1.92% I 3.23% I 1.60% I 1.98% I 
I I I I I I I I I I I 

IDispatcWL (%) 
B.3.2.6. I IUNE ISDN/DispatcWL (5%) 

I . _ . _ . I . _  
I I I I I 1 I I I I I 
I 0.82% I 1.48% I 0.70% I 1.87% I 0.85% I 2.32% I 0.82% I 2.06% I 0.95% I 1.88% 1 I 
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iications Commission FCC 02-331 

B'3'5'3'1 

R.3.5.3.2 

Federal Commun 
Florida Performance Metric Data 

11.00% 8.71% 22.76% 16.67% 32.01% 22.87% 22.72% 12.04% 21.11% 14.12% 

3.87% 1.52% 8.91% 3.1 I %  12.63% 3.86% 8.01% 2.21% 8.85% 2.41% 

Loop + Port 
Cornhinations/Dispatch/FL (%) 
Loop + Port ComhinationsNon- 

. -~ -. 

0.12% 0.00% 0.00% 0.00% 0.74% 0.00% 0 14% 0.00% 0.00% 0.00% 2,4 Local Interoffice Transpormon- 
DispatcWL (%) 

1 T 7 7  
I I I I I I 

IB 

(DispatcWb'L (70) 
B.3.5.4.1 ICornho OthedDispatcWL (%) 

. ~ ~ 

I I I I I I I I I I I 10.69% I 0.00% I 22.04% 1 0.00% I 30.97% I 0.00% I 22.03% I 1.52% I 20.50% I 0.00% I 
I 

I I I I I I I 1 
(B.3.5.4.2 ICornbo OtherNon-DispatchEL (%) I 10.69% 0.00% 

3.28% 
- 22.04% 0.00% + 38.52% 3.85% 

30.97% 0.00% I 22.03% I 0.00% 20.50% I 0.00% I 
34.00% 

1.92% 

2.96% 
0.00% 
34.00% 
1.92% 

21.11% 

43.96% 

1.82% 

5.71% 
2.58% 
43.96% 
1.82% 

32.01% 

32.01% 

0.00% 1.46% I 0.00% - 
1.02% 
0.00% 
0.00% 
0.00% 

- 
0.00% 
0.00% 

4.11% 22.76% 3.33% + 22.76% 0.43% 

0.86% 

0.00% 
- ~~ 

0.00% 1 22.72% 1 0.00% 21.1 I %  
~ 

1 I .OO% B'3S'8'2 

10.91% B.3.5.9.1 

B'3S'9'2 3,90% 

B.3.5.10.1 Other DesigdDispatchlFL (%) 2.61% 

2W Analog Loop Desigmon- 
DispatcWL (%) 
2W Analog Loop Non- 
DesiRdDispatchlL (%) 
2W Analog Loop Non-DesignNon- 
DispatchIFL (5%) 

.. 

1.68% 

33.33% 36.67% 

0.00% 

0.00% 

0.00% 

- 
- 

20.83% 1 22.77% I 26.47% 21.13% 32.14% 

12.85% 

2.10% 

0.78% 

32.01 9c 

~~ 

33.33% I 8.17% I 0.00% 40.00% I 1,2,3.4,5 I 8.95% 

1.98% 

0.25% 

21.11% 

I I 

0.00% 1 2.45% I 0.00% 

0.00% 0.79% 0.00% +-I- 0.00% 22.72% 0.00% 

0.00% IZI B.3.5.10.2 Other DesignNon-DispatchEL (%) 0.46% 

B.3.5.1 1.1  Other Non-DesignlDispatchlL (%) II.OO% 33.33% 

0.00% 
- 22.76% I 33.33% 

I I 
Other Non-Desigmon-DispatchlL ,~-, B.3.5.1 1.2 3,87% 8.91% 0.00% I 0.00% 8.01% 0.00% * 8.85% 0.00% 12.63% 

Unbundled Network Elements - Billing I 
(Invoice Accuracy I 

B - 46 



1% Rejecled Service Requests I 
Local Interconnection TrunksEL (%I C.l.l 

c.1.2 

FOC Timeliness 

C.1.3 

46.33% 43.70% 39.50% 48.06% 35.96% 

I 

IFOC & Reject Response Cumplereness I 

100.00% 

IC. 1.4 ILocal Interconnection TrunksiFL (%I I I l00.00% 

98.39% 100.00% 

i&cahterconnection Trunks - Provisioning 
Order Completion Interval 
Local Interconnection TrunksiFL 
(days) 
Held Orders 
Local Interconnection TrunksiFL 
(days) 
% Jeopardies 

29.98 19.56 c.2. I 

0.00 0.00 c.2.2 

C.2.3 Local Interconnection TrunksiFL (%) 0.00% 0.00% 

100.00% 

I 1% Missed lnsrallarion Appointments I 
I 

I I 
I 

100.00% 100.00% 

C.2.5 Local Interconnection TrunksiFL (%) 0.00% 0.00% 

% Provisioning Troubles within 30 Days 

C.2.6 Local Interconnection TrunksFL (%) 0.44% 0.00% 

100.00% 

I I A  verage Completiun Nolire Interval I I 

100.00% 100.00% 

-t-l- 98.31% 

24.53 18.60 15.69 20.55 

=a= 100.00% 

18.66 

100.00% =w= 
0.00 

1 6 . 7 1  I 24.75 I 24.82 

0.00 0.00 0.00 0.00 7 . 0 0  I 0.00 - 1  0.00 

0.00% 0.00% 0.00% 0.00% A-4- 0.00% 0.00% 0.00% 0.00% 

0.00% I 0.00% I 0.00% 

0.00% 1.38% 0.00% 1.62% 4-4- 0.00% 0.00% 1.38% 0.00% 

I I I I I 
I I I I 

I I I I I 
I I I I 

0.93% I 1.23% I 0.00% I 0.00% I 0.00% I 

8-47 



Local1nterconnection 206.93 20.91 37.64 17.46 81.01 13.86 61.98 12.70 133.30 25.00 
(hours) 
Total Service Order Cycle Time 

(days) 
% Completions w/o Notice or c 24 hours 

C.2.7 

- 
Local Interconnection TrunksFL 20.00 21.79 24.00 17.61 17.78 C.2.8 

Local Interconnection 

B - 4 8  
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0.00% 0.00% 

o,4 % o,oo% 

Local Interconnection 
Trunks/DispatchlFL (%) 
Local Interconnection Trunksmon- 

Out of Service > 24 hours 

TrunkdDispatchFL (%) 
Local Interconnection TrunksNon- 
DispatcWL (%) 

c'3'4'1 

c.3.4.2 

,c'3'5'1 Local Interconnection 0.00% 0.00% 

c'3'5.2 o.oo% o,oo% 

Local Interconnection Trunks - Billing 
[Invoice Accuracy I I 

c.4.1 JFL (%) I 97.66% I 99.56% 

0.00% I 0.00% I 4.00% 

0.00% I 0.00% I 8.55% 

-ti-- 0.00% 0.00% 0.00% 

0.00% 0.00% 0.00% -u- 

0.00% 

0.00% 

- 
- 

0.00% 

0.00% 

0.00% I 0.00% I 0.00% I 0.00% 
0.00% I 0.00% 1 0.00% I 0.00% 

~~ ~ 

I I 
I 

I I I I I I I I 
98.27% 1 97.54% I 97.59% I 99.76% I 94.48% I 99.35% I 98.02% I 97.01% I 

I 
IMean Time to Deliver Invoices - CABS I I I . 

C.4.2 IRegion (calendar days) I 4.96 I 4.92 I 4.54 I 4.29 4.59 4.61 
Local Interconnection Trunks - Trunk Blocking I I I 

4.47 4.30 4.68 4.16 

l o  

100.00% 
99.93% 
99.95% 
100.00% 
100.00% 
100.00% 
99.99% 

99.99% 
99.99% 
99.99% 

B - 4 9  



111 ,~/", 
;ion (%) 

ID.1.3.2.1 IRSAG, by ADDWRegion (seconds) 
I I 

Federal Communications Commission FCC 02-331 
Florida Performance Metric Data 

- ,I- 

2.99 I 1.10 I 3.03 I 0.93 I 2.94 I 1.13 I 2.84 I 1.06 I 2.81 I 1.14 I I 

B ~ 50 


